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What is OnePortal?

OnePortal is a new parent portal which will enable you to access your child(ren)’s student

information and systems, via a single dashboard.

Rather than juggling multiple logins, passwords and systems, OnePortal will merge a range of
information from Edge, Canvas and other platforms into a single place.

It does not replace Edge or Canvas, but allows you to view your child(ren)’s information such
as timetables, teachers, canvas submissions, feedback and school calendar from the same

application.

There is a feedback button within OnePortal called “Rate this App” that you can share your
experience and feedback with OSG.

What do | need to do?

How do | get access?

e Initial registrationand access will be via an email coming shortly to your Edge
registered email address.

e It will contain a link to OnePortal where you will use your Edge email address to
access. You will also be requested to set a password for OnePortal as part of this
process.

e If both Parents share the same email, only 1 account will be possible to create. In this
instance, if you wish to have your own, you will need to contact your local campus to
update Edge with a unique email address.

Will this change how | access other applications?
e This does not replace any current password to Edge, Canvas or other applications. We
will be working to bring those system passwords together over time where possible.
Allowing the same email and password across as many systems as possible.
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Initial access via email

To setup your OnePortal access, you will receive an email welcoming you to OnePortal that will

also contain a link to setup a new email.

The setup process will then require the following:
1. Enter your Edge email address and select “Send verification code”.

OneSchool

‘ Email Address

Send verification code

Continue

2. A verification code will be sent to that email.
3. Using that code, then enter your email address and the code into the next screen.

[
? OneSchool

Verification code has been sent. Please copy it to the input
box below.

Enter email that the registration was sent to.

Verification Code

- rif‘j =
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3. Select “Continue”, after which you will be prompted to create a new password.

( Cancel

OneSchool

‘ MNew Password ‘

‘ Confirm New Password ‘

Continue

4. Your password set will then be confirmed, and your access is now completed

OneSchool

Your password has been successfully updated,

Continue
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How do | access OnePortal —
Web browser

The application can be access from a computer via the Web browser at the following address
https:/floneportalnz.oneschoolglobal.com. This will be emailed to you. Please bookmark this site

in your browser for future access.
e You will be presented with the OnePortal sign on page.
e  Sign in with your Edge Email and your set password for OnePortal.

e Note: If you have a OneSchool Global volunteer account, you do not use that for this

system.

OneSchool

Sign in with your Edge Email

‘ Edge Email ™ ‘

Password (] ‘

Forgot your password?

OneSchool Global Sign In

| OneSchoal N7
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How do | access OnePortal —
Mobile app

There is a mobile app to access OnePortal which is called “PortalHQ”. You can download this to

your device from the device's app store by searching for “PortalHQ".

It is possible it will require streamline approval by your streamline household\business

administrator.

To login to your OnePortal through the mobile app, you are going to use a QR code generated

from the OnePortal website.

Portall

® Verify your Email...

) login via

Scan QR Code
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Follow these steps to setup your OnePortal mobile app using QR code.

e Open OnePortal in a Web browser

e Login to your OnePortal through the web browser and then go to your profile (top right
corner).

e  Open your OnePortal mobile app once installed and select the “Scan QR Code”
button.

e From the web browser, select “App grcode” to display the QR code and then scan the
code with your PortalHQ mobile app. Note that a QR code only lasts 3 minutes before
you need to refresh and get a new one to scan.

e  Your OnePortal mobile app will now be logged in.

Scan QR Code

Your Name
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OnePortal App Dashboard

e Navigation through the App is intuitive. The home screen allows access to campus news,
Canvas, Edge and other key items through the “Links” options.

e To access your child(ren)’s specific details including their information, Canvas and Edge,
select the “Students” button at the bottom of the screen

e You can customise your notifications and other settings through the respective button also

at the bottom of the screen.

Bookmarks

You have no bookmarks.

Links

00 Campus Mews

(07 Global Newsletter

00 Canvas

-
r a8 a o
Home Students  Notificatio...  Settings
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OnePortal website Dashboard -
Canvas feeds, Student info

OneSchool

Year Group House

O  Dashboard 10 Raiders (Yellow)
Student1

-

@ Calendar Form Class: MT10

vents and Bookings '

2 Timetable

&  Quick Links >

Newsroorm
Search articles.

GLOBAL GAZETTE | 2023 EDITION 7

My Tasks

There are currently no outstanding tasks.

Recent Canvas To-Dos for

"The Whale Package’ Big Question
Food Technology Yr10 2024
Status: SUBMITTING

This w

ke you will begin to re: the Big Question.

To do this you will need to explore various aspects of food packaging. such as materials. design. environmental considerations and th

impact on the fou

istry, as well as the planet.

Your Big Question can be answered in 3 num

of creative ways. It

tirely up to you You can use Word, PowerPoint, Canva, make 3 video o

vecord an oral presentation to present your findings and answer to your Big Question

Use the 'Topics to Research’ and 'Guiding Questions' below o help you.

Just make sure you inelude written or spoken information, thoughts/fopinions and pictures (o SUpROFE yeur arguments.
You atso need to include a bibliography with your presentation

S0 what is the Big Question!

How can we design and develop sustainable food packaging that preserves the quality and safety of food as well as minimising the

ct of creating, using ing of packaging?

Topics to Research:

« biodegradabl

aterials
o recycling

o reducing waste

« innovations in packaging technology

o creative and sustainable solutions

Guiding Questions:

Timetable —

Simple to switch between students

Timetable

glish Group 3 ¥r10

alish Group 3 Yr

jumanities Group 3 Yr

VET Business 1&2

11:45am

Visual Art Yr10

Visual Art Yr10

Subjects
Monday Friday
Name Code
Lesson start End Reom Teacher
Academic Care Yr10 K STROVER

10EEN_VD3_24

fealth Group 3
Y10 2024

K STROV

10PHE_V03_24

ARTMT

3_24

ARTMT GTODD
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Calendar feed from Edge

School Calendar
March 2024 List Month Wesk Day
Mon Tue Wed Thu Fri Sat Sun
1 2 3
4 5 6 7 8 9 10
730 MT HA Athlatics Day
11 12 13 14 15 16 17
18 19 20 21 22 3 1
R links\Fil
My Resources (4)
Keyword All Resources : M Show All
('8) 2024 Fee Relief Application Form (8) 2024 Fee Relief Information Flyer
@ AU Parent and Student Handbook (8) 05G Student Transfer & Visit Request Form
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Feedback and reporting
incorrect information

We not only value your feedback, but also want to know if you have experienced any

challenges with OnePortal or information is not correct.

Please use the “Rate this App” button from the dashboard.

@)

Rate this App
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