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Managing mobile apps in the Admin 
Console

This document is for Console Admins and outlines how to manage mobile apps for 
the Streamline3 Account in the web Admin Console.

NOTE: �The instructions are applicable to app management changes released in the console 
in August 2022. These changes simplified the management of apps and are 
summarised as follows:

•	 Apps are no longer approved from the global available list to the Streamline3 account; 
they’re simply added from the Play Store list and assigned to user’s devices.

•	 The request flow is still in place; users request apps to their admins, and apps 
that have not previously been approved are reviewed by the Streamline3 team for 
approval.

Manage apps

1.	 Access the Admin Console by logging into https://my.ubtsupport.com with your admin 
credentials.

2.	 Select ‘Account’ in the menu > ‘Mobile Apps’ option. This page shows all mobile apps that 
have been added to the account and assigned to at least one user: 

https://my.ubtsupport.com
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3.	 The ‘Assigned’ column shows how many users in the account have the app assigned to 
them and available to install; click on the count to view a list of users.

a.	 Unassign this app from users by unchecking the green tick.

b.	 Check the ‘Show all users’ filter to view other users and assign the app. 

4.	 Select the app name to view more details about the app and set additional options:

a.	 Check ‘Auto assign’ to automatically assign this app to all devices in the account 
including new devices.

b.	 Check ‘Mandatory’ to install this app on all devices and prevent users from removing 
the app.

c.	 Click on the ‘Installed on’ count to view a list of devices that have this app installed. 

5.	 Select the red delete button to remove the app.  
WARNING: Selecting OK to the confirmation message on this action, will unassign and 
uninstall the app from all devices in your account.

6.	 Select the schedule icon on a particular app to set an access schedule for all users in 
the Streamline3 account, for that app.
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Add New apps

1.	 Select the ‘Add app’ button 

2.	 Search for and select the app required. View information about the app 
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3.	 Click the ‘Select’ button. Choose to allow all users in the account to install the app, or 
select specific users only, to be allowed to install the app. 

4.	 Click ‘Confirm’ and the app is added to the list and assigned to the selected users and 
now able to be installed on the device.



Copyright © Universal Business Team Pty Ltd 2022

No part of this publication may be copied, reproduced, scanned, or stored in any electronic database, whether in whole or in part, in any form or by any means. 
Universal Business Team will not hesitate to take appropriate legal action if its rights in this respect are infringed.

This UBT Brochure is provided as a useful resource. While we are confident in the products and services, you need not purchase them and should make your own enquiries and 
determine what is suitable for your circumstances. Although every effort has been made to provide accurate and up to date information, in issuing the document, no obligation is 
assumed to keep it up to date, nor is any liability assumed for the contents or for the performance of any products and services acquired or their pricing and no endorsement or 

guarantee is made or intended of anything in this Brochure by any UBT entity or by any officer, employee, agent or representative thereof.

HEAD OFFICE
THE PRECINCT, LEVEL 6, 10 HERB ELL IOTT AVENUE,

SYDNEY OLYMPIC PARK, NSW 2127,
SYDNEY, AUSTRAL IA

ALL ENQUIRIES

www.ubtsuppor t .com/contact

OFFICES IN
AUSTRAL IA | ARGENTINA | CARIBBEAN | EUROPE | NEW ZEALAND | NORTH AMERICA | UNITED KINGDOM

Edition 08.22


	Manage apps
	Add New apps


