®  Streamline3’

—

Admin Guide

Managing mobile apps
in the Admin Console

Version 1.0



MANAGING MOBILE APPS

IN THE ADMIN CONSOLE

ADMIN GUIDE

Contents
T .
L -

Copyright © Universal Business Team Pty Ltd 2022



MANAGING MOBILE APPS

IN THE ADMIN CONSOLE

ADMIN GUIDE

Managing mobile apps in the Admin
Console

This document is for Console Admins and outlines how to manage mobile apps for
the Streamline3 Account in the web Admin Console.

NOTE: The instructions are applicable to app management changes released in the console
in August 2022. These changes simplified the management of apps and are
summarised as follows:

« Apps are no longer approved from the global available list to the Streamline3 account;
they're simply added from the Play Store list and assigned to user’s devices.

+ The request flow is still in place; users request apps to their admins, and apps
that have not previously been approved are reviewed by the Streamline3 team for
approval.

Manage apps

1. Access the Admin Console by logging into https://my.ubtsupport.com with your admin
credentials.

2. Select‘Account’ in the menu > ‘Mobile Apps’ option. This page shows all mobile apps that
have been added to the account and assigned to at least one user:
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3. The ‘Assigned’ column shows how many users in the account have the app assigned to
them and available to install; click on the count to view a list of users.

a. Unassign this app from users by unchecking the green tick.

b. Check the ‘Show all users’ filter to view other users and assign the app.

ABC NEWS - Assigned Users

] search | (] Show all users

ASSIGNED / ON

2018-12-05 23:16:22

2022-05-24 15:26:21

4. Select the app name to view more details about the app and set additional options:

a. Check ‘Auto assign’ to automatically assign this app to all devices in the account
including new devices.

b. Check‘Mandatory’ to install this app on all devices and prevent users from removing
the app.

c. Click on the ‘Installed on’ count to view a list of devices that have this app installed.

Mobile App Details

Alaska Airlines - Travel

Developer: Alaska Airlines Source: Play Store

Platform: Android Classification: Travel_and_loca
Package ID: com.alaskaairlines. android Type: Free

Version: 4.4 Rating: ﬁ Everyone

Approved: 2022-08-09 16:57 by

Description: Travel light with our easy-to-use mobile app, the perfect flying companion.

Account options: w/| Auto Assign Mandatory

Save | Cancel

5. Select the red delete button to remove the app.
WARNING: Selecting OK to the confirmation message on this action, will unassign and
uninstall the app from all devices in your account.

6. Select the schedule icon on a particular app to set an access schedule for all users in
the Streamline3 account, for that app.
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Add New apps

1. Select the ‘Add app’ button

Add Mobile App

P Google Play | Search ‘n

Featured Apps
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2. Search for and select the app required. View information about the app

Add Mobile App x

< Search |n Q

Evernote - Note Organizer

‘ Evernote Corporation * ok ok ok 1722662 &
Offers in-app purchases
@ This app is only available in certain countries

Select
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3. Click the ‘Select’ button. Choose to allow all users in the account to install the app, or
select specific users only, to be allowed to install the app.

Add Mobile App x

Evernote - Note Organizer
Q Dev - Evernote Corporation

Description:

Notepad & Planner: Take notes, create daily tasks and organize to-do lists.

Choose who can install this app

@ Allow all users to install

Only allow the following users to install:

O Automatically install (make mandatory) | Confirm | Back | Cancel

4. Click ‘Confirm’ and the app is added to the list and assigned to the selected users and
now able to be installed on the device.
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